
 
CITY OF TRENTON 

Department of Administration 
M E M O R A N D U M 

 
Date:  March 31, 2023 
To:        All City Employees  
                
From:  Kendra Davis, Employee Benefits Specialist     

  
Re:  New Aetna Health Benefits 
 
We have been made aware that some Self-Pay Retiree weren’t processed into the New Aetna 
Health Benefits. If you know of any Retirees who may need assistance with their Health and 
Prescription benefits, please pass on the attached flyers. 
 
If you find an error, please feel free to contact City of Trenton Personnel at (609) 989-3506 
or email trentonhelpline@fairviewinsurance.com.  
  
We apologize for any inconvenience if there is an error. We will work on correcting your 
membership as soon as possible. 
 
Effective April 1, 2023, City of Trenton will be changing our health insurance administrator. Your 
health benefits offerings will not change; we have simply replaced the NJ State Health Benefits 
Program (NJ SHBP) – our current administrator – with our new administrators in the following 
manner: 

• Aetna - Medical coverage for Actives and U65 Retirees. Same plan offerings 

• Aetna – Medical coverage for 65+ Retirees and Disabled Employees. One plan 
Medicare Advantage $10 copay includes Prescription Rx coverage 

• Broadreach Medical Resources (BMR) – Optum network Rx prescription coverage for 
Actives and U65 Retirees 

• MetLife – New Benefit. Vision plan for Actives. City of Trenton providing Employee only 
coverage at 100% 

• Norton Lifelock – New Benefit.  City of Trenton providing Benefit Premier Employee only 
coverage at 100% 
 

We value you and appreciate all the hard work you do and your service to the City.  We 
reviewed several options, and we believe these changes will best support the City’s long-term 
growth. 


