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CC2019-05 THIRD PARTY
ADMINISTRATOR FOR THE CITY OF
TRENTON, DEPARTMENT OF
ADMINISTRATION

NUMBER OF RESPONDENTS:

4

NAME OF BIDDER

CLAIMS RESOLUTION CORPORATION, INC.

SCIBAL ASSOCIATES, INC. D/B/A QUAL-
LYNX

UNITED HEALTHCARE RISK, INC.

INSERVCO INSURANCE SERVICES,
INC.

ADDRESS

701 E. SOMERSTOWN LANE

100 DECADON DRIVE

11 SCOTT STREET

2 NORTH SECOND STREET

CITY, STATE, ZIP

GALLOWAY, NJ 08205

EGG HARBOR TOWNSHIP, NJ 08234

WAUSAU, WI 54403

HARRISBURG, PA 17101

CONTACT NAME DAVID HARRIS ALICE H. LIHOU JOSEPH DI TARANTO STACI L. ULP
TELEPHONE 973-731-5700 EXT. 201 609-833-2175 763-283-2943 800-356-0438
FAX 888-404-8114 609-653-2928 N/A 717-221-6060
E-MAIL DHARRIS@CRCTPA.COM ALIHOU@QUAL-LYNX.COM JOSEPH.DITARANTO@UMR.COM SULP@PNAT.COM
OWNERSHIP DISCLOSURE STATEMENT INCLUDED INCLUDED INCLUDED INCLUDED
REQUIRED EVIDENCE EEO/AFFIRMATIVE

ACTION REGULATIONS QUESTIONAIRE INCLUDED INCLUDED INCLUDED INCLUDED
ACKNOWLEDGEMENT OF RECEIPT OF

ADDENDA N/A N/A N/A N/A

NJ BUSINESS REGISTRATION CERTIFICATE INCLUDED INCLUDED INCLUDED INCLUDED
NOTICE OF INTENT TO SUBCONTRACT NO NO NO NO
EQUAL EMPLOYMENT OPPORTUNITY INCLUDED INCLUDED INCLUDED INCLUDED
NON-COLLUSION AFFIDAVIT INCLUDED INCLUDED INCLUDED INCLUDED

EIC

CERT.#52331 EXP. 03/15/2021

CERT.#34021 EXP. 05/14/2021

CERT.#41811 EXP. 04/15/2020

CERT.#5867 EXP. 10/15/2021

AMERICANS WITH DISABILITIES ACT OF

1990 LANGUAGE INCLUDED INCLUDED INCLUDED INCLUDED
DEBARMENT NOTICE INCLUDED INCLUDED INCLUDED INCLUDED
DISCLOSURE OF INVESTED ACTIVITIES IN

IRAN - MANDATORY INCLUDED INCLUDED INCLUDED INCLUDED
ETHICS COMPLAINT DISCLOSURE INCLUDED INCLUDED INCLUDED INCLUDED
CITY OF TRENTON RESIDENT

EMPLOYMENT POLICY INCLUDED INCLUDED INCLUDED INCLUDED
FORM INCLUDED INCLUDED INCLUDED INCLUDED

CERTIFICATE OF INSURANCE

REQUIRED FROM AWARDED VENDOR WITH
SIGN CONTRACTS

REQUIRED FROM AWARDED VENDOR WITH
SIGN CONTRACTS

REQUIRED FROM AWARDED VENDOR
WITH SIGN CONTRACTS

REQUIRED FROM AWARDED
VENDOR WITH SIGN CONTRACTS

W-9 INCLUDED INCLUDED INCLUDED INCLUDED
HOLDING PRICE FOR SIXTY (60) DAYS YES YES YES YES
COMPLIANCE WITH EMERGENCY

SERVICES YES YES N/A YES
TOTAL FOR YEAR ONE (1) $117,500.00 $119,750.00 $120,000.00 $135,000.00
TOTAL FOR YEAR TWO (2) $118,500.00 $123,243.00 $120,000.00 $137,000.00
TOTAL FOR YEAR THREE (3) $121,00.00 $127,000.00 $120,000.00 $139,000.00
REFERENCES INCLUDED INCLUDED INCLUDED INCLUDED
EXCEPTIONS NONE NONE NONE

FATAL FLAW NONE NONE NONE NONE
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CLAIMS
RESOLUTION

COERPORATION. INC _

Claims Resolution Corporation, Inc.

Fee Schedule
City of Trenton
April 2, 2019

Services:
Third Party Claims Administrator Fees

Flat Annual Fee Year 1 $117,500.00

Flat Annual Fee Year 2 $118,500.00

Flat Annual Fee Year 3 $121,000.00

Included in the above Fee:

All claims management functions

Claims investigation

Subrogation

State filings and reporting

Creation of client handling instructions

Creation of implementation plan

Establishment of data hierarchy

Set up of client users in RMIS system

Creation and funding of loss fund account, establish funding, and
check writing protocols

Participation in monthly claims reviews

Quarterly stewardship meeting

Reporting to excess/fronting carrier

Risk Management Information System cost to include: 10 User ID’s,
internet access to claim files, the ability to e-mail your adjuster, and
access to our library of template risk management reports together
with initial training and ongoing support

Monthly loss runs and loss fund activities reports

Medicare Reporting and claim filing

701 Somerstown Lane ® Galloway, NJ 08205 e 973-731-5700
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RESOLUTION
CORPORATION., INC _

Services:
Bill Review & Managed Care Services Fees
Included in the above Fee: 14-24% of

= All bill review and multiple PPO access Savings
=  Set up of all managed care services including medical bill review
and PPO networks

Loss Control Services (Hourly)

Fully Automated OSHA/PEOSHA Record Keeping/Reporting

(optional) Included

Z 2// % //’j/ 3/29/2019

/.- / -r - ‘/ L
SIGNATURE DATE
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CLAIMS
RESOLUTION
CORPORATION, INC _

All fees are quoted on an annual life of contract basis. Claims Resolution Corporation Inc.
(CRC) will handle all reported losses through conclusion for so long as there is a contractual
relationship between the Client and CRC. CRC requires the execution of an annually
renewable contract with a minimum of 90 days notice of termination and a 20% short rate
penalty applicable to Client termination prior to the end of the contract period.

The quoted claims administration fees do not include those fees normally associated with
allocated loss adjustment expenses. Allocated Loss Adjustment Expenses (ALAE) shall mean
all costs, charges or expenses incurred by Company, its agents or its employees, and
approved by Client in writing, with respect to a Qualified Claim including without
limitation, court costs, fees and expenses (including reasonable attorneys’ fees); checks,
printing costs and banking fees, appeal bonds; independent adjusters; investigators;
appraisers, vocational services, training or evaluation; medical expenses and medical cost
containment service providers and managed care fees (including those provided by
Company, if applicable);, medical case management; peer review; injury triage, field
investigation; MMSEA reporting, MSA set-asides, MSA medical cost projections; utilization
review fees, rehabilitation services; experts and witnesses, fees for obtaining statements and
official reports, payment processing, diagrams, reports, records, documents, transcripts,
depositions, index bureau filings and re-filings and photographs, cost of file retrieval; cost
associated with the pursuit of subrogation and/or Special Injury Fund claims and reasonable
travel fees and expenses incurred by Company in the performance of the services
contemplated herein.

Client understands and acknowledges that the Company may have business agreements,
including cost sharing arrangements, with vendor service providers that perform services
related to this Agreement or in connection with the services provided under this Agreement
including services related to allocated and unallocated expenses. As part of these business
agreements, there may be financial considerations paid by the vendor service provider to the
Company for the resources and services that the Company may provide, which could include
marketing, personnel, information technology, system access, and various administrative
services. Client understands and acknowledges that it is under no obligation to utilize any
vendor provider that is recommended by the Company to perform services related this
Agreement and if Self Insured elects not to utilize the services of a recommended vendor
provider, then Self Insured can select a vendor service provider it chooses to the perform such
services.Self Insured acknowledges that if it selects avendor service provider different than one
that is recommended by Company then there may be an adjustment to the Claims Administration
Services fee. Self-Insured also acknowledges that it has control over the types of and amounts of
services a vendor service provider performs under or in connection with this Agreement,
whether recommended by the Company or selected by Client.

701 Somerstown Lane e Galloway, NJ 08205  973-731-5700




¢/ MANAGEMENT FEES
% QUAL-LYNX
City of Trenton

April 2, 2019

FEE DESCRIPTION FOR THIRD PARTY CLAIMS

ADMINISTRATION
TPA Services
Contract Year 1 $119,750.00
Contract Year 2 $123,343.00
Contract Year 3 $127,000.00
Annual Administration Fee No Charge
TAKEOVER OF OPEN/REOPENED CLAIMS Included in Flat Annual Fee
CONVERSION OF HISTORICAL CLAIMS DATA Included in Flat Annual Fee
LOSS CONTROL SERVICES (Provided by Safety Management Resources LLC) $90 Per Hour

CHARGES FOR OTHER AND/OR OPTIONAL SERVICES:

Account Management Included
Ad Hoc Reporting Included
On-Line Claim Reporting Included
Medicare/CMS Reporting Included
Internet Access to Claims and RMIS Systems Included
Month End Loss Run Reports Included

(Claim Experience Summary, Claims Activity Analysis, Payment Registers)
Excess and Reinsurance Full Captioned Reporting as Required, With Monthly Loss Runs

and Other Data Reports Included
Subrogation and Third Party Recovery Services Included
Litigation Management Included
Participation in and Attendance at required City Meetings Included
Ad Hoc Client Meeting Attendance, as Needed Included
Participation in Client Educational and Risk Management/Safety Forums/Seminars Included
Full Financial and Loss Fund Bank Management and Reporting, Check Issuance,

Treasurer Support and Reporting, Payment Register Included
OFAC Compliance Included
1099 Reporting Included
Catastrophic Claims Handling, Ten (10) or More Claimants $70.00 per hour

The ANNUAL FEE QUOTE does not include Allocated Loss Expenses, which include but are not limited to the following:

Central Index Bureau Fees Legal Fees Copy Fees
Outside Adjuster/Surveillance/Activity Checks, etc. Professional Fees State and Federal Reporting Fees
NJ EDI Portal Fees Official Reports Carrier takeover fees, if applicable

/!
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City of Trenton

Workers’ Compensation Plan

Schedule of Compensation

Workers’ Compensation and Liability

Claims Support Services Proposed Fee
Claims Administrative Services Flat Annual Fee
1" Year $120,000.00
2"Year $120,000.00
3" Year $120,000.00

Allocated Loss Adjustment Expense Paid off the Claim File Apply to
both options

Medical Bill Audits (ie. State Fee Schedule)

$9.85 per bill or 15% of

Savings
DRG/Large Hospital Bill $95 Per hour
Medical Bill Audits (PPO network — additionally realized savings) 35%
Nurse Case Management and Return to Work Services $95 per hour
NCM Task Assignment $185 per assignment
Loss Prevention Services $125 per hour
MMSEA Reporting to CMS $10.85 per claim

Unlimited Access to RMLink! -- Internet Reports
e RMLink! Access for four (4) Users
e Tools for Completion of First Report of Injury — Online
Reporting
Tools for Completion of OSHA Log/Summary

$2,000 Annual Access
$500 each additional user

Plan Administration ( Annual Fee)

$5,000

Data Conversion One Time

$6,500




PROVIDE A LIST SUB-CONTRACTORS
COPY OF LICENSES SUBMITTED WITH PROPOSAL

MANDATORY IS APPLICABLE

At this time, we don’t anticipate the need for subcontractors; however, UMR Risk Management agrees to disclose
the use of any subcontractors for delivery of services should this change. We consider subcontractor contracts
proprietary and confidential.

CC2019-15 THIRD PARTY ADMINISTRATOR 24



" INSERVCO
e INSURANTE SERVICES, INC.

Price Proposal — City of Trenton
Inservco’s annual flat fee for the services noted throughout this proposal and stated below is
as follows:

Year 1: $135,000
Year 2: $137,000
Year 3: $139,000

Aggressive management of all new and existing claims.
Issue all payments and provide monthly check registers.
Monthly loss runs reports and standard computer reports.
Quarterly claim review meetings.

Complete and file mandated claim forms.

Coordinate litigated claims with attorney.

Coordinate claims with excess catrier.

Coordinate needs with private investigatot.

Enter all claims data into our claims system.

Investigate and pursue subrogation potential on all claims.
Investigate and pursue fraudulent activities.

Annual SCHIP reporting.

Management of run-off claims from the current claim administrator.

Allocated Expenses

The claims management fee does not include usual allocated expenses, such as attotneys’ fees,
outside appraisal costs, photographets’ fees, travel expenses for witnesses, surveillance
performed by independent professional surveillance firms, Medicare set-aside costs, claim
coordination fees, independent medical examinations for claim evaluation and defense
purposes, PPO network discounts, bill re-pricing, court reporters’ fees and court costs ot
defense of any claim. The claims management fee does not include any of Inservco’s managed
care or safety management services.

Professional fees for loss control and safety management services are based upon an allocated
cost basis of $115 per hour, including travel time, billed in quarter-hour increments. Travel

expenses will be billed at cost.

Project and annual fee arrangements can also be provided upon request.

23
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